The meeting of the Student Grievance Redressal Committee, Shillong College was held on
the 28" June, 2018. The meeting Was chaired by the Chairperson, Dr. K. D. Ramsiej,
Principal and attended by all members (Attendance sheet as annexure).

The following resolutions were adopted during the meeting:

1. Regarding the letter submitted by the outgoing six semester students of the Statistics
Department airing their grievances as to the irregularities and insincerity on the part
of the HOD Statistics it was decided to leave the matter to the wisdom of the Principal
to come up with a permanent solution at the earliest so that the students of the other
semesters are not affected.

2. An awareness programme will be held to create awareness among the student
community regarding the exixtence of the cell, its functions and the type of grievances
that the students can file through the grievance redressal forms that have been
prepared and also through online mode by visiting the college website. However, due
to various constraints, it was decided to hold the awareness programme only for the
class representatives and office bearers of the students’ union, and then entrust them
to pass on the information to their respective classes. For this, it was decided that the
awareness programme be conducted only after the election of class representatives
and the new members of the students’ union.

3. Notices to be put up in the students’ Notice Board and at other strategic locations to
be identified to let the students know regarding the cell, its functions and how they
can file their grievances.
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