
 STUDENT FEEDBACK REPORT AND ANALYSIS 2020 – 2021  

The student feedback is collected with the help of google form out of a total of 2917 students, 

1074 students that is approximately 37 % responded to the form. The group comprises students 

from all the streams, semesters, and departments and 58 % of the respondents represent the 

Arts Streams which also has the maximum students.  Base on the questions asked and their 

responses, the findings are as follows: 

A. Course content:  

a) About 70.7 % responded ‘Yes’ to syllabus completion, whereas 29.3 % responded as  

‘No’, reason being the timing at which the feedback was collected, as some of the practical 

classes are still going on. 

b) 77.3 % of the students responded that the teachers covered relevant topics beyond the 

syllabus whereas 22.7% responded as ‘No’. On further analysis as to why ‘No’, most 

students gave the following reasons viz, poor network, vastness of syllabus, syllabus still 

in progress, and some teachers covers only the syllabus and not beyond. 

c) Curriculum contents/syllabus – About 58.7% rate the syllabus as adequate, 39.6 % as 

challenging, whereas the rest rated the syllabus as inadequate. 

B. Teaching Learning Process:   

a) Teachers’ knowledge of the subject- 34% of the respondent says its excellent, 33.1% as 

very good, 31% as good whereas the rest 1.9% as fair. 

b) Teacher(s) communication skills/clarity in explanation – 36.3% responded as very 

good, 32.6 % as good, 26.9 % as excellent, whereas 4.2 % responded as fair as poor. 

c) Teacher (s) provides learning material and online learning resources – 51.6% agree to 

the statement, 26.9% as satisfactory, 17.7 % strongly agree, whereas, 3.8 % disagrees or 

strongly disagrees. 

d) Whether teachers are available beyond normal classes hours and co-operates to solve 

individual problems – 57.5% agrees with the statement, 22.2% responded as satisfactory, 

16.2% strongly agrees, whereas 4.1% disagrees.  

e) Pace at which contents were covered - 87.6 % says that the pace is moderate, 10.5 % 

feels that it is fast, whereas 1.9 % says that the pace is slow. 

f) Regularity of classes taken – 89.1% says that classes are taken regularly, whereas, 10.9% 

says it is irregular. 

g) When asked for better performance what do the students need or require, the 

findings as are follows – 



More lectures – 44.8% 

More access to internet – 18.5 % 

Extra/Remedial classes – 17 % 

More books in the library – 12.7 % 

To write more assignments – 7.1 % 

C. Facilities: 

a) Laboratory facilities - 56.8 % of the respondents says it is good, 19.6 % very good, 11.8 

% excellent, 9.3 % says its fair, whereas the rest 2.5 % says it is poor. 

b) Library facilities – 50.3 % of the respondents rate the facility as good, 22 % as very good, 

14 % as excellent, 13.7 % as fair or poor. 

c) Co-curricular activities (seminars, filed trips, project, sports, debates, etc) -  49.2% of 

the respondents responded as good, 16.3 % as very good, 15.7 % as fair, 10.7 % as poor 

and 8.1 % as excellent. However, it is to be noted that this academic year, due to the 

pandemic situation, the college was unable to organise many activities. 

d) Common room facilities – 53.6 % of the respondents rated the common room facility as 

good, 15.8% as very good, 10.1 % as excellent, whereas, more than 20 % rated the common 

room facility as fair and poor respectively. 

e) Office administration – 53.1 % of the respondents says it is good, 20.9 % as very good, 

11.6 % as excellent, whereas 14.4 % rated it as fair or poor respectively. 

f) Infrastructure facility (include building, classrooms, washrooms, drinking water, etc) 

– 49.4 % of the respondents rated the infrastructural facilities as good, 23.4 % as very good, 

11.1 % as excellent, whereas, more than 16 % rated it as fair or poor respectively. 

g) Canteen facility: 50.7 % rated the canteen facility as good, 20.8 % as very good, 12.6 % 

as excellent, whereas 15.9 % rated it as fair or poor. 

h) Overall college atmosphere: 48.9% rated the overall college atmosphere as good, 25.5 % 

as very good, 17.7 % as excellent, whereas approximately 8 % rated it as fair or poor. 
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